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903-7 63-221 4 tax 903-878-01 48

PROPOSAL
Customer

Name Hopkins County

City Sulphur Spnn9s
Phone Robert Newsom -

lntemet Access

TX ZtP 75/8.2
kinscou

Broadband & Voice Solution

25 X 25 Mbps Dedicated Fiber lnternet Connection-Courthouse
'Cunently @ $825.00 

|

I

20 X 20 Mbps Dedicated Fiber lnternet Connection-Civic Center

$300.00

$250.00

$250.00

$250.00

$149.2s
$149.2s

$99.50
s+s.zsl
$49.75
$69.65
$29.8s

$207.15

I

1

20 X 20 Mbps Dedicated Fiber lnternet Connection-Fire Dept
'Cunently @ $350.00

20 X 20 Mbps Dedicated Fiber lnternet Connection-Sheriffs Office

Concurrent Call Sessions @ Annex Building
Concurrent Call Sessions @ Courthouse
Concurrent Call Sessions @ Sheriffls Office
Concurrent Call Sessions @ Civic Center
Concurrent Call Sessions @ Fire Department
SIP Lines
SIP Trunks
DID's

Approved by:

36 Month Contract Renewal Subtotal

Texas

Date: 7-l r-/ ?

711212019

Caysi Marshall

otv Description One Time Fee Monthly Cost

$1,8s.16
Applicable Taxes

PENDING

Address PO Box 288

.Cunently 
@ $350.00

1

1

Taxes

TOTAL

Date
Order No.
Rep
FOB

15
15
10

7
?

173



ffiorrrs
Exhibit B

Service Order & Master Agreement

Contract Term: 36 Month Contract Renewal

BILLI\C I\FORITATIO\

. Billing Name;

. Attention:

. Billing Address:

Tar ID#:
. Account Contact:
. Contact Title:

Ph:
E-mail:

ACCESS LOCATION INFORMATION:
. Location A: Courthouse, Civic Center. Fire Department & Sheriffs Office

AUTHORIZATION INFORMATION

Caysi Marshall-Conunercial Safes Acct
Specialist County

Date:

PO Box 920 Quitman,IX75783
(903) 763-4941 . fax (903) s7s-0148

Fax:

s-,

www. peoplescom.net

Date :



fffronrrs
PO 8ox 920 quftman, TX 75783

Erhibit B 
(903) 763{ea1 ' fax (eo3) 818-0148

Service Order & Mester Agreement

Contract Tem: 36 Month Contract Renewal

BI t,t,t\c ,\FoRll.\ l.lo\

. Billing Namc:

. Attention:
, Blllitrg Address:

4l- Tax ID#:
. AccouIrt Co.rtact:
. Coirtact Title:

Ph:
E-mril;

ACCESS LOCATION INFORMATION:
. lrcetio[ A: Courthouse, Civic Center, Fire Department & Sheriff s Office

AIJ"THORIZATION INFORMATION

Fn x:

0n

finnletvjX
Caysi l,laEshall
SpeciaIist

Date:

Sales Acct
v,loln

1 - tr-l 9Date:

www.peoplescom.net



PCt QTJOTE #_OO0OOO.l_ I\TASTER SERVICE AGREEMENT
$rerorLrs

This MASTER
INC (PCl) and

sERVrcE AGREEMENT (the "AGREEMENT") is madethis _davof -...................-1J,::ytr"sJjf:..",?*'y.lil[fl:,$
\,/HEREAS. PCIpDvides communications seMces which purchaser cbsires ro
purchase as set forlh herein

Now, therefore, n is agreed as fdlows:

1 Dudng the Term of this Agreement PCt wil provide purchaser wi$ the specific
services identified on the Proposal G*ibit A) and SeMc€ Order (E$ibit B)
attach€d,

2 The Tem of this fureement shalt be as set forth in the SeMce Order attached
and shall automalically renew under the same Erms and conditbns lor a term of 12
months unless either Party gives tie other parly sbdy days (60) writen notjce prior
to the condusion ot the cunent term. Afle. the epirarion of the initiatterm, pct shal
reserve lhe right to ciange the terms of the Agreement by providing sicy days (60)
written notjce to Subscrib€r, at whici time Subscriber may accept ne{, terms set
forlh or povide slxty days (60) wdten notjce to tenninate. However, pcl may
terminate this Agreement or suspend servEes hereunder at any tme upon (a) any
failure of PurEhaser to pay any undisputed amounts as proviled in this Agreement
on the attaded Proposali (b) any breach by Purchas€r of any matend provision of
this Ag.eement conlinuing for 30 days afrer receipt of notice thereot (c) any
insdvency, bankruplcy, assignmed for the benefit of creditors, appointrnent of a
trustee or receive. or similar event wlh respect !o Purchaseri or (d) any
govemmental prohibition or required atteralion ol the seMces to be plovided
he.eunder or any vidatbn of an appticabte taw. rute or regutatidn. Any rermination
shall not relieve Purchaser ol its ouigatiOn lo pay any charges incured prior to
terminatjon. The parries' dghts and ouigations rhich by their nature woutd enend
beyond the terminarion, cancellation or oeiralion of this Agreement shafl suNive
such termioatjon, canceltalion or expiratbn.

3 Dudng the Term. Purchaser shall pay PCI for the services as set forth in t|e
Service Order and fees outined in rhe Proposat. PCt shatt not increase pricing
dunng the initialTerm, but there.fter PCa may increase pricjng upon 30 daF p.ior
written notice. Normal seMce chaees shatt tE invdced monihty io advance. All
amounts owed by Purchaser shall be pad within 30 days afterrhe.kte of invoic€
and PCI reseNes the right to charge inlerest on att detinquent paymenls ar 1.S %
per morlh. Prices do not include taxes and retated charges (however desrgnated)
and all taxes, fees and govemmenlal charges imposed on the povided seMc€s
shall be paad by Purchaser in addition to any oth€r amounts owing. Such amounts
will be lisled separately on Purchase/s monthty rnvolce.

zl PCI may subslitute, change or rearrange any equipmeot, tac_itity or system used
in provjding seNic€s at any rime and ftom lime to time, brn sha[ not thereby atter
the techniial parame@rs of the seMces provided hereunder

5 PCI Mll granl a credit allowance ior service interruptbn ca'cutated and sedited
in one-hour increments. A service antenuption will be deemed to have occuned
only af service becomes unusaue to Purchas€. as a resutt ot faiture of pCtb
facility, equipmem or personnel used to provide the service in question_ This is onty
where the interruptjon is not the result of (a) the negligence or a.,ts cf Purchaser or
rts agents, (b) fte failure or mafarnctiofl of non-Pct equipment or systems; (c)
circumstan rs or caus€s beyond the contot ot PCt: o. (d) a seryic€ nGrrupton
caused by service maintenanc€. alteration or implementatjon. After the initiat tem,
Purchaser may upon thirty (30) days written notice to PCl, terminare this Agreement
if a service intenuption occurs for which a cedii allowance may be granted. A
qualified se.vice inlerruption would be the granting of at least $5OO in ormutative
service credits doring any continuous 12{onlh period, or resutts in a singte
conlinuous se.vice outage of 8 hours or more. The foregoing sta@s Purchase/s
sole remedy for sewice intenupnon which shall indude, withour timiratioo, toss of

7 ln ihe event that Purchas€r cancels oa Erminaies seMc€ at any tme dunng the
initial TeIm of lhis Agreemenr or any renewat thercof ior any reason whatsoever
olher than a service intenuption (as deJined in paragraph 5 above), purchaser
agrees to Immediatety payto PCla! sumsdue aod owing under this Agre€ment
and payable in accordance wilh Paragraph 3 above_

8- Purc}laseras responsible br all Non-Recuring and R€\qfring Charges on and
after the PurEhaser"s desired due date (the'Du€ Date,). tn the event thai purchaser
refuses to acc€pt seMce on and aier the Due Date, purchaser shall stilt be
responsible for th€ Recunjng Charges untit suci tjme as seMce is accepted.

9 ln the event that Purchaser requests addition€t circuit engine€ring or changes
equipment specificatons, conf€uralions or service parameters, premises tocations,
or any material provision o'f the Servhe Order, Purchaser sha be charged an
additonal administrattve fee at least equal to 5% of the original Non-Recuring
ChargE in addilion to allcosts, fees and expenses reasonabty incuned in
conneclion therewilh.

1 0 Neither party shall be liable for any dehy or hiture in p€fiomance of any part of
this Agreement io the enent such ctetay or faiture is ca6ed by fre. ffoo<t, exptosion,
accr:dent war, stike, embargo, govemmentat requirement, civit or malitary authority,
acts of God, inability to secure materiats, tabor or transportation upon reason6ble
commercial terms, acts or o.nission of common caniels or warehouseften, or any
other causes b€yond lheir reasonable contu. Any such delay or taiture shalt
suspend the Agreement until such force majeure c€ases, and lhe Term sha be
odended by the lenglh of the suspension

1 1 Neitier party may assigfl lhis Agreement without the written consenr .tr the other
party, e)(cept that PCI may assign its rights and/or odltatons hereunder (a) to
any subsidiary, parent company o. atrliate of PCt; (b) pursuant to any sale or
t'ansfer of substantially all of the assets of PCt; or(c) pursuanl to any fnancing,
merler or reoEanization of PCl.

12. This Agreement, Proposal and Service Order attadEd, set brth rhe tuI
agreement of the parties with resp€ct ro rhe subilct rnatter hereof and supersede
any prior agreement or understandirc. lf any provision hereof is held by a cou( to
be invalid, void or unenforceabte, the remainder of this Agreement shal
oevertheless remain unampaired and in e,tect No term or condilion of ihis
AgEement shall be modifed o. amended ercept;n writng signed by an
authoized representative of both parlies: however, one or more additional SeNjce
Orders may be subjecl to the tenns and condilions of rhis Agreement.

13. No license, joint venture or partnership, e)eress or implied, is granted by pCt
puGuant to this Agreement.

15 lf this Agreement is entered into by more than one Purchaser. each is joinUy
aod severally liable for allagreements, covenants and obligations herein.

6 As lsed in this Agreernent lhe tenn 'PClGrouy' shall mean (a) PCt;(b) any
third partes poviding tacjlilies or equipment used by PCl. in turtherance of PCts
provision of services to Purchaser (c) any afnliates of PCI or such third parlies; and
(d) any dire<ior, officer. agent servant, emdoyee, indepeodent contractor, or
supplier of PCl. any such thid parti€s. orany such affrliates_ EXCEPTTO THE
LIMITED EXTENT PROVIDED FOR ABOVE IN PARAGRAPH 5, IN NO EVENT
SHALL PCI GROUP BE LIAELE FOR ANY DIRECT. INDIRECT, INCIDENTAL,
CONSEQUENTIAL, PUNITIVE, SPECIAL OR OTHER DAMAGES, ARISING OUT
OF OR RELATED TOANY SERVICES, EAUIPMENT, FACILITIES OR SYSIEMS
PROVIDEO OR UTILIZED UNDER THIS AGREEMENT (INCLUDING, WITHOUT
LIMITATION, ANY DAMAGES FOR LOSS OF DATA OR INTERRUPTION OF
DATA TRANSMISSION), AND PURCHASER HEREBY RELEASESAND WAIVES
ANY CLAIMS OR DEMANDS IT MAY HAVE AGAINST PCI GROUP, FOR OR
WTH RESPECTTOANY SUCH DAMAGES- PURCHASER FURTHER AGREES
THAT ANY OTHER LIMITATION OF LIABILITY OR PROTECTION TOWHICH PCI
MAY 8E ENTITLEO, ARISING OUT OF THIS AGREEMENT OR SERVICES
PERFORMED HEREUNDER, SHALL FULLYAPPLY TO AND BENEFIT PCI
GROUP, IN THE SAME MANNER AND TO THE SAME EXTENT SUCH
PROVISIONS OR PROIECTION APPLY TO AND BENEF PCI.
THERE ARE NO WARRANTIES, REPRESENTATIONS OR AGREEMENTS
EXPRESSED OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW,
SIATUTORY OR OTHERWSE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARIICULAR PURPOSE. EXCEPT
IHOSE EXPRESSLY SET FORTH HERETN 
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16 This Agreemenl shall b€ govemed by the laws of Aie Stale of Texas wirhout
regard !o its chojce of law provsions. h any action t€tween the panies to enforce
any material prcvisions of this Agreemen( the preyailing party shatt be enliled to
recover its legaltues and court costs ftom th€ noo-p.evaiting party in addirion to
whatever o$er relief a court may award.

14. Ea<i party agrees to maintain in sbc1coftfid€nc€ att plans, designs. d.awings,
trade secrets, and other proprietary information of ofier pady, which is d,sdoed
pursuant lo this Agreement



Name:

Tirle: Q-s

lpTroeLes

Peoples Communication, Inc.

By:

Name: Cavsi Marshall

Title: Commercial Sales Account Reo

Notice Address:

S.ffh-^t -rs,-(F.

7-rY-B L
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{s reorus

Name:

Peoples Communication, lnc.

By'

!)\ Name: Mer<hrll

Title: Commercial Sales Account Rep
Title:

Notice Address:

It ts S*
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